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COMPUTRONIX IT SERVICE CONTRACTS AND THE BENEFITS 

Computronix Technologies® has a long term commitment to enterprises and 

corporations in empowering their businesses of all sizes with quality IT services and 

IT products that have been assessed by our clients, project owners, project leaders, 

end-users, IT leaders, business leaders, change leaders, thought leaders, and 

stakeholders to be cost-effective, reliable, secured, efficient, sustainable, and 

comprising of the highest quality standards. We will continue to support businesses, 

companies or organisations, and government administrations with efficient and 

effective IT services delivery under our very flexible IT Service Contracts, IT Support 

Services, Managed IT services or Business IT support services in such a manner 

that accords our clients the freedom and flexibility they desire under mutually 

benefitting contracts or no contracts at all between the ‘’Client’’ and the ‘’IT 

Services Provider’’. The outstanding fact about the IT Service Contracts for IT 

Support Services which Computronix Technologies® provides to businesses, 

companies, organisations and government administration is that we shall NEVER bill 

our Clients beyond the normal rates obtainable in any given marketplace within any 

state, geographic region or country where the IT tasks, IT activities, IT work 

packages or IT projects may be implemented as the project host communities or 

primary location of any such IT project. We will only charge businesses for the IT 

products and IT services that are of paramount importance to the growth of their 

businesses, companies or organisations, and will NEVER send billings for IT 

services or products which businesses does NOT need for their operations. Here at 

Computronix Technologies®, it is important for everyone and all businesses to know 

that we have total hands-on experienced, well qualified, academic certificated, and 

IT industry certified IT professionals, Computer and Network Engineers, IT 

Technologists, IT Technicians, IT Technical Support Engineers, Satellite and 

Telecom Technologists, Web Application Developers, Computer Repair and 

Maintenance Technicians, Web Designers and Developers, Software 

Engineers, Database Developers, Programmers and Coders, Enterprise 

Resource Planning (ERP) Solution Providers, IT Security Professionals, and 

much more that works as one team with great mindset in teamwork to support IT 

facilities and IT assets of businesses, companies or organisations, and government 

administration in Nigeria and around the world. The IT support services we offer 

either on NO-contract or ON-contract basis as specified under Computronix IT 
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Service Contracts, Managed IT Support Services or Business IT Support Services 

includes computer repairs and maintenance for desktops, laptops, servers, 

Apple Mac, and tablets, web design and development, web hosting and 

domain name registration, web application development, web portal 

development, internet marketing, enterprise customisable webinar platforms, 

search engine optimisation (SEO), social 

media development, mobile app 

development, software development, 

enterprise resource planning solutions, 

database development, internet security, IP-

based CCTV systems, computer networking 

and network support, broadband internet 

connectivity, IT consulting, procurement and 

supply of IT equipment, IT products and 

accessories; including IT services. 

THE TYPES OF COMPUTRONIX 

IT SERVICE CONTRACTS. 

IT Service Contract is an IT service 

agreement between the ‘’Client’’ and 

the ‘’IT Services Provider’’. The 

‘’Client’’ in this case, could be defined 

as an individual, a business, a 

company, an organisation or 

government while the IT Services 

Provider or IT Contractor is defined as 

Computronix Technologies®. The aim 

of such IT Service Contract is to 

provide unlimited IT Technical 

Support, IT Consulting, IT 

Procurement, Web Services, and other 

related IT services for a mutually 

agreed monthly fee package. 

Computronix Technologies® is 

different from other IT Services 

Providers due to the unlimited IT  

 

 

 

 

 

 

Technical Support, IT Consulting, Web 

Services and Procurement of IT 

Products and IT Services we give to 

businesses, companies, organisations 

and government administrations by our 

IT professionals with academic 

qualifications and  IT industry-led 

certifications added with nearly three 

decades of total hands-on experience 

which have been acquired by our IT 

professionals and IT Engineers with 

‘’COMPUTRONIX 

TECHNOLOGIES® IS 

THE BEST IT 

SERVICES PROVIDER 

FOR IT SUPPORT 

SERVICES OR 

BUSINESS IT 

SUPPORT’’. 

‘’EXPLORE OUR IT 

SERVICE CONTRACTS 

NOW IN ORDER TO 

GROW YOUR 

BUSINESS PROFIT 

MARGIN’’. 
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capabilities of giving valuable IT 

advisory services, offering IT technical 

support, procuring and supplying 

reliable, secured, and high quality IT 

products and IT services  at an 

affordable cost for business 

enterprises which could be Start-Ups 

businesses, as well as fully 

established business enterprises to 

save them money, technical glitches, 

insecurity, and much more that could 

arise from using the IT services of any 

unqualified IT  service person or IT 

vendor out there on the streets. 

Computronix Technologies® is 

different from other IT Services 

Providers because we provide our 

Clients with ‘’unlimited’’ IT support 

services under our Fixed-Priced IT 

Service Contract whereas majority of 

other IT Support Companies or IT 

Services Provider avails their 

customers with only ‘’limited’’ IT 

support services under their own 

Fixed-Priced IT Service Contract. In 

some other type of IT Service 

Contracts we provide to Clients, we 

could be billing our customers for a set 

amount of support hours we used in 

resolving IT issues under a Break and 

Fix IT Service Contract , which gets 

diminished as soon as more of the 

Client’s IT problems are logged and 

resolved. However, we could also 

charge our customers for the IT 

project resources we used in 

resolving IT issues for them under an 

IT Service Contract termed as Time 

and Material Cost IT Service 

contract. These project resources are 

IT work resources, IT material 

resources and IT cost resources; 

whereby work resources comprises 

of the IT people and IT equipment  

which we utilises in resolving IT issues 

while material resources comprises 

of the cost of IT materials we used, 

whereas the IT cost resources 

defines the money spent in 

procurement of IT services and money 

paid for IT tasks, IT activities, IT work 

packages, and IT projects in general to 

our IT contractors and IT 

subcontractors by Computronix 

Technologies®, working fully as the IT 

Services Provider.  

We extend the IT Support Services we 

utilises in addressing any business, 

company, organisation or government 

problems beyond business IT support, 

cloud services, managed IT security, 

Microsoft Office 365, hosted desktop, 

cloud web hosting, data backup, 

server support, internet packages, web 

application development, web portal 

development, software development, 

ERP solutions, disaster recovery, 

remote IT support, Apple Mac Repair, 

plus all PC fixing and maintenance by 

availing all the things any business 

requires towards the efficient running 

of any such business IT technical 

infrastructures, and systems. This 
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cannot be achieved without our 

proactive approach in the formulation 

of a long-term IT strategy aimed 

towards giving your business, 

company, organisation or government 

a customised IT solution in accordance 

to your business requirements, goals 

and objectives. We fill the gap in 

situation where you lack the IT 

competence in knowing your 

requirements through our advice and 

assistance. We offer three types of IT 

support services, IT service contracts 

or managed business IT services to 

customers depending on their 

requirement and budget under these 

three contract types which are 

categorised as Break and Fix or 

Block Hours Contract, Time and 

Material Cost Contract, and 

Managed IT Services or Fixed 

Priced Contract. These three 

contracts dissect across the contract 

types we offer to clients for IT support 

services, IT Service Contracts or 

Business IT Support Services 

Contract. Our IT Service Contracts for 

IT Support Services are being used in 

solving specific problem(s) an 

individual or business firm may be 

undergoing. Furthermore, Block 

Hours Contract is issued to 

businesses that pay a discounted fee 

for a specified amount of hours over a 

stipulated period of time; like one 

month or one year. It can also be 

linked to Break & Fix IT Support 

Services, in which clients are offered 

IT support whenever clients’ IT 

systems or equipment breaks down 

and needed to be fixed. In this case, 

fee is agreed on and paid on delivery 

of service to troubled clients. In the 

case of Time and Material Cost IT 

Support Services, clients are 

expected to pay for any IT equipment 

and accessories they may require and 

pay the agreed fee for the amount of 

time it takes Computronix 

Technologies® IT Crew to fix the 

problem. In Managed IT Services or 

Fixed Priced Contract, IT support 

services are normally given to 

businesses over a negotiated and 

agreed fee for a specific requirement 

covering over a period of time. In this 

type of IT support, there could be a 

24hrs/7days IT support service or a 

visit by Computronix Technologies® IT 

Technicians for problems that cannot 

be solved remotely to ensure that 

clients’ IT facilities are running 

efficiently for powering  their 

businesses, companies, organisations, 

and government. This type of IT 

support is often referred to as 

Managed IT Services or IT Service 

Contracts. This type of IT support 

combines flat-rate unlimited IT support 

for a monthly fixed fee: Call it Fixed 

Price Contract. In this case, 

Computronix Technologies® becomes 

your business IT department or 

support customers existing IT 
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department, whereby we play the role 

of Hybrid IT Technical Support with 

our quality IT support services and IT 

products either physically or remotely 

in order to make such businesses 

flourish, attain and sustain growth 

quickly; allowing them to concentrate 

on their core business processes and 

functions for maximum efficiency and 

output. This takes away pressure and 

saves time and money for many 

organisations and businesses by 

controlling costs and reducing labour 

costs, clients enjoy the services of 

trained, experienced, qualified and 

certified IT professionals. Managed IT 

Services or IT Service Contracts also 

increases efficiency and 

competitiveness, fast execution of 

technology, reduces risks and helps 

businesses to remain focused on their 

core business activities. 

BENEFITS OF COMPUTRONIX IT SERVICE CONTRACTS, IT SUPPORT 

CONTRACTS, MANAGED IT SERVICES OR BUSINESS IT SUPPORT SERVICES. 

•Guaranteed IT Security with 

our Highly Skilled and 

Competent IT Professionals. 

It has become very necessary to 

obtain IT Service Contracts in today’s 

business world where businesses are 

trying to reduce operational expenses, 

capital expenditures, Cyber threats, 

adhere to quality products, utilise 

highly skilled and quality IT resources, 

fight against data theft, protect data 

and IT systems, and much more. It has 

become pertinent for our customers, 

project sponsors, project leaders, end-

users, business leaders, change 

leaders, and thought leaders to 

understand thoroughly the reasons 

why IT Service Contracts for IT 

Technical Support Services will remain 

very beneficial to their businesses, 

companies, organisations or 

government administration. As an IT 

Services Provider, Computronix 

Technologies® and its parent 

company; Systemtronix Solutions 

Limited®, which is a project 

management company (PMC) have 

the competence in aligning your 

business objectives, problem 

statements, needs, and effects to the 

right IT services and IT products to 

maintain your business competitive 

advantage in this increasing 

competitive business world while you 

remain focused in running your daily 

business processes and operations, 

and allowing Computronix 

Technologies® to take care of all your 

IT requirements. It is worthy to note 

that whatever name anyone prefer to 

call our action; whether it is called 

Managed IT Services, Business IT 

Services, Business IT Support 

Services or Business IT Support 
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Contracts; they all mean the same 

thing as IT Service Contracts. There 

is absolutely no difference amongst 

them. However, the IT hardware and 

software repair and maintenance, 

procurement and supply of IT systems, 

IT products and IT services can be 

very tedious, risky, and absolutely 

expensive if you; as an individual, 

business, company, organisation or 

government administration goes out 

there on the street to fetch any IT 

service person or IT repair shop to do 

the IT job. This is because you cannot 

attest to the qualification, experience, 

professionalism, goodwill, ethical 

standard or trustworthiness of any IT 

street vendor that is offering IT 

services to you or your enterprise 

business organisation; especially in 

today’s IT industry where there are 

many quark and unqualified IT Service 

Providers, inexperienced and insincere 

IT vendors, proliferation of fake and 

substandard IT products, IT 

equipment, and IT accessories, 

increasing number of cybercrime 

threats on software and computing 

devices like desktop PC, laptops, 

iPAD, tablet PC, Smartphone, 

iPhones, websites, web and mobile 

applications, computer networks, 

databases, business emails, and much 

more. In view of all these foreseen 

obstacles and problems, it will make 

better business sense to obtain IT 

Service Contracts of any type which 

Computronix Technologies® provides 

to its Clients under the supervision, 

monitoring, management, and 

coordination of its parent company 

named Systemtronix Solutions 

Limited® collaborating well together for 

provision of IT Technical Support, IT 

Consulting, IT Procurement, and 

Web Services as Managed IT 

Services, Business IT Support 

Contracts, Business IT Services or 

Business IT Support Services, which 

Computronix Technologies® offers 

under a very flexible terms without any 

negative and undue commitment on 

the part of any Client which could be 

individual, micro, small, medium or 

large scale enterprises; which we have 

abbreviated as MSMEs, SMEs, and 

MNCs businesses. You will have the 

advantage of using the IT Project 

resources of Computronix 

Technologies® with quality IT 

equipment, IT tools, IT accessories 

and well qualified IT people with 

notable IT industry certifications, 

university degrees, IT apprenticeship 

qualifications, and over two decades of 

total hands-on IT experience. 

Computronix Technologies® may 

become your IT department in any 

business enterprise where there are 

no existing IT department or support 

any existing IT department or IT Staff 

in any business, company, 

organisation or government 

administration to provide cost-effective 
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and high quality IT Support Services 

under Hybrid IT Technical Support 

which we have continued to use in 

empowering businesses towards 

attaining tremendous growth beyond 

expectations with high return on 

investment (ROI) at greatly reduced 

payback period (PBP) for any IT 

project we implement for our Clients. 

Therefore, the IT Service Contracts we 

offer to Clients normally allows 

businesses, companies, organisations, 

and government administration to 

concentrate on their core business 

functions, processes, and operations 

while Computronix Technologies® 

takes absolute care of the Clients’ IT 

systems, IT infrastructures, plus web 

and mobile applications at greatly 

reduced costs with full concentration 

on complete eradication of IT risks and 

anticipated IT problems by utilisation of 

the services of trusted IT professionals 

and IT Engineers sourced from 

Computronix Technologies®, and its 

partners. The decision to acquire the 

IT Service Contracts of Computronix 

Technologies® guarantees our Clients 

the procurement and supply of only 

very high quality IT products and 

services that will be of immense 

importance to their business growth 

without having the need for any IT 

parts replacement or reworks on any 

IT projects or work packages, which 

are more frequent and common with 

the disadvantaged decision and action 

of any Client in selecting a road side IT 

Service Provider or IT Vendor. This is 

because Computronix Technologies® 

will NEVER attempt the use of any 

substandard or fake IT products, 

equipment, accessories, and IT 

Service Specialists since we shall be 

liable to the burden, risk, danger, extra 

expenditures that will be involved by 

compromising set IT quality standards 

and specifications. IT Service 

Contracts keeps the mind of Clients, 

end-users and stakeholders at ease 

due the high security and protection of 

investment that are enshrined in such 

contractual terms and conditions in IT 

Service Contracts for IT Service 

Agreement, which protects our Clients 

from any future problems concerning 

IT products or IT services we offer. IT 

Service Contracts makes the repair 

and maintenance, development of IT 

systems and IT applications combined 

with the delivery of all IT projects to be 

executed in a very seamless manner 

without the technical glitches that are 

normally prevalent in circumstances 

where there are no IT Service 

Contracts in place. IT Service 

Contracts gives a clear definition of the 

planning, development, configuration, 

troubleshooting, repairing, and 

maintenance, scheduling, and scope 

of work (SoW) for any IT tasks; IT 

activities; IT work packages within the 

Work Breakdown Structure (WBS) of 

all IT projects contracted between us 
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and our Clients for efficient delivery 

without any hassles. What are you 

waiting for? We have your back 

covered! Hurry now in taking decision!! 

Our IT Service Contracts takes 

absolute care of any misfortune, and 

counteracts any possible upcoming 

problems that may arise from our 

Clients’ IT systems, IT infrastructures, 

software applications, IT products, and 

much more. What else do we have to 

say here? IT Service Contracts for IT 

Support Services we offer to our 

Clients binds the Client, Computronix 

Technologies®, and its parent 

company named Systemtronix 

Solutions Limited® together in a 

mutually beneficial Break and Fix 

contract, Time and Material Cost 

contract, and Fixed Priced contract 

to all the parties involved in the deal 

depending on our clients’ choice with 

very flexible terms and conditions that 

are garnished with a ‘’Get-Away’’ 

clause.  

•Making IT Systems Cheap, 

Efficient, Effective, Seamless, 

and Optimised. 

It is good for our Clients, end-users 
and stakeholders to know that IT 
Support Services for many businesses 
have repetitive tasks, activities, work 
packages and projects that are 
recurring in nature due to IT 
requirements in daily running of 
business processes and operations for 

increased profitability, productivity and 
performance. This implies that if a 
customer decides not to get involved in 
any IT service contract, it may certainly 

derail work progress in business 
because recurring jobs will end up 
needing extra time and effort from both 
parties which are the ‘’Client’’ and ‘’IT 
Services Provider’’, in this case, 
Computronix Technologies® stands in 
as the IT Services Provider, 
Computronix Technologies® works in 
conjunction with Systemtronix 
Solutions Limited® in developing the 
project schedule, scope of work 
(SoW), and project budget for any IT 
project, IT task, IT activities and IT 
work packages that may be needed to 
keep IT systems and applications to be 

‘’Accepting Our IT Service 
Contracts for IT Support 
Services will Reduce the 

Total Costs of IT Services 
We Provides to Individuals, 

Homes, Businesses, 
Companies, Organisations, 
and Governments on Long 

Term Basis to Increase their 
Profit Margins, Enhancing IT 

Security, Preventing IT 
Systems Breakdowns, 

Enhancing  Data Protection, 
and Broadcasting their 
Products and Services 
Worldwide through the 
Internet with our Web 

Services’’. 
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running seamlessly in a well optimised 
manner. This sets up a seamless 
operation and projects for 
maintenance works that are regularly 
required for smooth functioning of IT 
systems, applications, networks, 
software and hardware without the 
need for wasteful time involved in 
negotiating price, purchasing and 
supply of IT accessories, conducting 
the logistics and transportation 
involved in the procurement of IT 
equipment and IT repair and 
maintenance service professionals 
combined with the  elimination of the 
hassles involved in filling out 
information on any IT tasks, activities 
or work packages that may be involved 
in IT projects each time IT jobs are 
needed to be executed. The 
importance of IT Service Contracts 
cannot be over-emphasised, since IT 
Service Contracts guarantees that the 
planning, designing, development, 
configuring, programming, coding, 
troubleshooting, installing, repairing, 
and maintenance of IT systems, IT 
infrastructures, hardware and software 
system integration, designing and 
development of web and mobile 
applications, databases, repair and 
maintenance of IT hardware are 
adequately and regularly taken care of 
in order to prolong their lifespan. It is a 
very bad practice for those category of 
our Clients who try to avoid our IT 
Service Contracts just for mere fear of 
legal implications that may indict them 
which we commonly observed 
amongst our customers of Nigeria 
decent, the truth is that such cases of 
legal indictment NEVER occurs in 

99.99 percent cases from our own 
experience-to-date in getting involved 
with our customers on IT Service 
Contracts. It is mostly intended for 
formality sake, and to have a common 
working document in paperwork 
serving as IT Service Agreement with 
our esteemed Clients. We normally 
recommend IT Service Contracts to 
our Clients because we are well 
experienced and have vast knowledge 
in project management through the 
core competence of our parent 
company in having adequate 
understanding of the immense 
importance of IT Service Contracts for 
smooth functioning of IT systems and 
IT infrastructures in a very cost-
effective manner that gives ease of 
mind, reduces cost, guarantees 
delivery of quality IT products and IT 
services, and protects the IT systems, 
infrastructures, software, hardware,  
web  and mobile applications against 
hazardous actions and activities 
emanating from daily business 
processes, operations and cyber 
threats. Once IT Service Contracts are 
in place, it becomes our statutory 
responsibility to ensure that our valued 
Clients on IT Service Contracts gets 
our IT Technical Support at 
appropriate time and date in well 
structured schedule that will not be too 
late or too soon for any planning, 
designing, development, updating, 
upgrading, troubleshooting, repair and 
maintenance, installation, 
configuration, IT consulting, 
procurement of IT products and IT 
services in well planned IT projects 
aimed to grow the business 
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profitability, productivity and 
performance for our Clients. 
Computronix IT Service Contracts, IT 
Support Services or Business IT 
Support will remain highly influential in 
preventing hardware and software 
problems, including all issues related 
to procurement and supply of IT 
products and IT services plus all other 
matters arising from IT advisory 
services in order to avoid the 
grounding of business functions 
through our capabilities and unique 
work culture in remaining proactive at 
all times instead of being reactive. 

•Alleviating Tax Burden, 

Increasing Profit and 

Competitive Advantage for 

Start-Ups and Already Existing 

Businesses. 

It has become increasingly important 
to reckon that any business which fails 
to have adequate IT systems and IT 
infrastructures in place with efficient IT 
Support Services, IT Service Contract 
or Business IT Support  will certainly 
fall into the deep gully of risky 
business venture that could end up 
dwindling the capital investment, 
working capital, decreasing revenue, 
increasing operating expenses and 
capital expenditures, resulting in great 
waste of material and human 
resources, exposing the IT hardware 
and software systems, networks, 
databases, business emails, web and 
mobile applications, and much more to 
cyber threats from cyber criminals. The 

avoidance of our IT Service Contracts 
for IT Support Services by enterprise 
business corporations will also be 
causing heavy tax burden to such 
businesses with consequential 
incidence of high decrement in profit 
margin. In today’s competitive 
business world, there is no business, 
company, organisation, or government 
administration that will ever make 
substantial economic progress without 
putting in place adequate IT systems 
and IT infrastructures which must be 
followed up with adequate repair and 
maintenance culture interwoven into 
the fabrics of the corporate culture and 
organisational behaviour of any such 
business, company, organization or 
government. It is very important to 
have IT Service Contracts or Business 
IT Support implemented at the entry 
point of any business as part of IT 
strategy for Start-Up businesses in 
order to eradicate the ugly experience 
of losing new customers trust at the 
initial phase due to poor 
implementation of IT strategy, 
procurement and supply of IT products 
and IT services, inefficient IT advisory 
services to businesses, running of 
outdated IT technologies, and much 
more. Computronix Technologies® will 
continue taking businesses to enviable 
heights with fantastic IT Support 
Services under IT Service Contracts. 
All these will definitely grow the profit 
margin for businesses, companies or 
organisations by reducing cost of sales 
or operational expenses that will have 
the positive impact of simplifying and 
streamlining the tax burden to 
precipitate good tax returns that will be 
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made to any concerned tax authorities 
within any economy or geography. 
There are NO businesses, companies 
or organisations that will ever start any 
business enterprise without choosing 
Computronix Technologies® as their 
best IT Services Provider for Business 
IT Support Services under IT Service 
Contracts which will have long term 
effects on alleviating their business tax 
burden and commitment, and 
empowering their businesses to 
exceed and subdue the efforts of their 
competitors in any marketplace. 
Computronix IT Service Contracts 
will also help already established 
businesses, companies or 
organisations to create and 
consolidate their strategic position in 
any marketplace with our cost 
effective, secured, high quality, highly 
efficient and effective IT solutions that 
will continue giving our Clients with 
already existing in-house IT Support 
Team or IT Staff or the Clients with NO 
in-house IT professionals the very high 
cost advantages they need in order to 
maximise revenue and decrease tax 
burden. The Clients that are running 
their small and medium enterprises 
(SMEs) with their own IT Staff will 
certainly get to understand better the 
internal company knowledge and 
structure; which are being combined 
with greater technical know-how and 
expertise of Computronix 
Technologies®, as their IT Services 
Provider for Business IT Support 
Services under our IT Service 
Contracts.       Computronix 
Technologies® will be maintaining a 
single point of dedicated contact for 

any Client that may have chosen our 
IT Service Contracts for IT Support 
Services. Our Clients that have 
undertaken our IT Service Contracts 
also enjoys the advantage of having 
just a single billing invoice for 
numerous IT services we are offering 
to support the businesses of such 
Clients’.  Computronix Technologies® 
will remain resolute in its commitment 
towards injecting more IT knowledge 
and unrivalled skill set which our IT 
professionals and IT Engineers are 
endowed with into the IT departments 
or IT Staff of any Start-up or already 
existing business, company or 
organization and government in order 
to make them more efficient and 
competitive enough in confronting the 
IT demands of their business 
challenges within any competitive 
business environment. Our abilities in 
getting all these objectives achieved 
are enshrined in our culture of 
continuous learning and development 
training through Systemtronix Learning 
Centre (SLC), which is the training 
service brand name that is managed, 
maintained, coordinated, monitored 
and owned by Systemtronix Solutions 
Limited® for training and producing 
high quality project and business 
resources that will be challenging and 
overcoming project and business 
failures in order to achieve project and 
business success for project owners, 
project leaders, IT leaders, thought 
leaders, business leaders, change 
leaders, end-users, and stakeholders. 
Apart from these development, the IT 
professionals and IT Engineers of 
Computronix Technologies® are 
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constantly confronting all technical 
challenges on daily basis with 
technical issues in many IT areas of 
specialisation from numerous Clients 
we attend to which further impacts our 
IT professionals and IT Engineers with 
expanded IT skills that will always 
remain better than that of any other 
internal IT department or IT Staff of 
any small, and medium enterprises 
(SMEs). 

•Greatly Improving IT Systems, 

Business Systems, 

Management Systems, and 

Project Delivery Systems. 

IT Service Contracts for IT Support 
Services or Business IT Support brings 
us face-to-face with our Clients’ and 
virtually in having proper 
understanding of their needs, 
requirements, subjects for required 
IT services, problem statements, 
business models, business plans, 
business processes, operations, 
policies, strategies, values, 
missions, visions, strategic 
business objectives (SBO), value 
chain, competency development 
trainings, business systems, 
management systems, and project 
delivery systems (PDS) in order to 
achieve critical business objectives 
and goals by allowing only 
Computronix Technologies® to care of 
all the IT requirements in any 
business, company, organisation and 
government administration as the IT 
Services Provider or IT Contractor 
under well defined IT Service 

Contracts, which saddles Computronix 
Technologies® with the responsibilities 
of taking absolute care of all specific IT 
service requirements of our Clients in 
a better, secured, cheap, quality, 
effective, and efficient manner from 
time-to-time with properly specified 
service schedule in the IT Service 
Contract Agreement we commits to 
our Clients. This gives Computronix 
Technologies® the full responsibilities 
in remembering the IT services that 
are due to be carried out for any such 
Client. The IT Service Contracts we 
enters into with our Clients according 
to their preference are very flexible 
and can always be adjusted at any 
time to become very suitable to our 
Clients’ requirements depending on 
changing business requirements, 
processes, activities, and operations. 
IT Service Contracts will definitely 
inject more safety, discipline, quality, 
cost control, stability, reduced worries 

‘’Computronix IT Service 

Contracts for IT Support 

Services are Available to 

Individuals, Businesses, 

Companies, 

Organisations, and 

Government 

Administrations that are 

Located Anywhere within 

Nigeria, and Across the 

Globe’’. 
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and hazards, and much more which 
are very beneficial to both the 
customer and Computronix 
Technologies®; standing in as the IT 
Services Provider in such scenario. 
Computronix IT Service Contracts 
for IT Support Services enables 
businesses to become equipped with 
the organisational agility they need in 
order to adapt to changes in a quick 
succession to the fast paced business 
world of today with increasing 
competitiveness in fast changing and 
turbulent business environment within 
state-of-the-art information technology 
(IT) products and services that will 
compete favourably in challenging the 
status-quo within any marketplace in 
any economy across geographies. 
Computronix IT Service Contracts for 
IT Support Services we recommend 
and implement for businesses are very 
unique in the sense that it separates 
us from other competitors in the IT 
industry with similar IT service 
offerings and IT Service Agreement by 
being able to integrate, improve and 
consolidate the IT systems, IT 
infrastructures, business systems, 
management systems, and project 
development systems in a seamless 
manner for numerous businesses. It 
has become very necessary for 
businesses, companies, organisations 
and government administration to 
understand what they shall be missing 
if they decide to avoid undertaking 
Computronix IT Service Contracts for 
IT Support Services or Business IT 
Support. Computronix IT Service 

Contracts for IT Support Services have 
verifiable results obtained from our 
Clients showing their abilities of being 
able to integrate policies, human 
capital, equipment and computer 
facilities together with the IT Support 
Services that are provided by 
Computronix Technologie® has been 
working as the IT Services Provider in 
collaboration with Systemtronix 
Solutions Limited®, which has been 
working as the project management 
company (PMC) with capabilities of 
jointly executing highly valued IT 
projects for businesses to enable them 
in coordinating and managing the 
activities of  various business 
enterprises through the abilities of 
Computronix Technologies® in 
integrating business systems together 
with information technology (IT) at 
greatly reduced cost once 
Computronix IT Service Contracts are 
implemented and strictly adhered 
to.The improvement of business 
systems with our IT Support Services 
under Computronix IT Service 
Contracts have been able to achieve 
these stated significant results which 
we have stressed out hereunder , as 
observed from numerous businesses 
we offer IT Support Services with our 
IT Service Contracts: 
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• Computronix IT Service Contracts for IT Support Services have been satisfying 
numerous Clients, project owners, project leaders, IT leaders, business leaders, 
change leaders, thought leaders, End-users, and Stakeholders with their business 
needs and objectives through  the quality and cost-effective IT services we provide 
to support businesses in maximising their profits 
with a very sustainable approach. 

• Computronix IT Service Contracts for IT 
Support Services have been able to  drastically 
reduce the operating expenses, capital 
expenditures, and increased savings and the 
liquidity of working capital for various business 
enterprises across different industries. 

• Computronix IT Service Contracts for IT 
Support Services have been able to streamline 
and optimise the transport of data across various 
management echelons of various business 
enterprises across different industries. 

• Computronix IT Service Contracts for IT 
Support Services have been able to act as a 
catalyst for the processing of results from 
business enterprises with the storage and 
smoothening the availability of dependable data 
in IT systems. 

• Computronix IT Service Contracts for IT 
Support Services have been able to manage 
data efficiently through centralised data repository for all departments in business 
enterprises and making available very vital  information or data in a timely manner to 
the management of business enterprises. 

• Computronix IT Service Contracts for IT Support Services have been able to 
implement IT projects, IT tasks, IT activities and IT work packages for the distribution 
of wanted data, services, inventory, and equipment throughout numerous business 
enterprises. 

• Computronix IT Service Contracts for IT Support Services have been able to 
develop, innovative and develop sustainable methods of tackling problems involving 
business processes and operations. 

‘’COMPUTRONIX 

TECHNOLOGIES® WILL 

REMAIN COMMITTED 

TOWARDS THE 

IMPROVEMENT OF IT 

SYSTEMS, BUSINESS 

SYSTEMS, MANAGEMENT 

SYSTEMS, AND PROJECT 

DEVELOPMENT SYSTEMS’’. 

‘’WE SHALL CONTINUE 

ASSISTING BUSINESSES IN  

THEIR MISSION TOWARDS 

THE ATTAINMENT OF 

SUSTAINABLE DEVELOPMENT 

WITH OUR IT SUPPORT 

SERVICES UNDER OUR IT 

SERVICE CONTRACTS’’. 
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• Computronix IT Service Contracts for IT Support Services have been able to 
completely eradicate orthodox, complicated, confusing, duplicative, complex, 
conflicting and unwanted methods and services involved in the running of business 
activities, processes, and operations across various business enterprises. 

• Computronix IT Service Contracts for IT Support Services have been able to 
make appreciable impacts on the strategy, processes, people, and technology 
towards the attainment of enviable heights in performance excellence within 
numerous business enterprises across various industries. 

We cannot stop here! In fact, 
Computronix IT Service Contracts for 
IT Support Services or Business IT 
Support are constantly been used by 
businesses, companies, organisations 
and government administration to 
ensure that they remain competitive 
with great abilities in actualising the 
tasks, activities, work packages and 
projects they need in order to achieve 
their strategic business objectives and 
goals through the efficient and 
effective management of policies, 
procedures and processes within the 
management systems by using the IT 
Support Services of Computronix 
Technologies® under the basis of 
Computronix IT Service Contracts. 
You need to try us on these great 
abilities we have in order to better 
appreciate what we have been doing 
in empowering businesses of all sizes 
with quality IT services. Computronix 
IT Service Contracts for IT Support 
Services or Business IT Solutions is 
what we have been using as an 
enabler in making tremendous 
progress towards revamping various 
project delivery systems (PDS) 

across numerous industries for 
different agencies, project owners,   

project sponsors, IT leaders, business 
leaders, project leaders, change 
leaders, thought leaders, and certain 
‘’school of thoughts’’, as systems for 
the thorough planning, financing, 
design, construction, operation, 
management, and maintenance of 
project outputs, assets, structure, 
facilities, products and services for 
numerous businesses, companies, 
organisations and government 
administration with the development of 
efficient IT systems that have 
improved the PDS and the process of 
entering into agreements with all the 
parties involved in project delivery 
systems (PDS). We are using this 
opportunity in advising our Clients and 
Stakeholders to take advantage of 
Computronix IT Service Contracts for 
IT Support Services today in order to 
savour the benefits of digitalisation of 
various business processes and 
operations through our digital 
transformation projects and other IT 
projects and IT strategies we are going 
to create and develop that will 
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complement your business objectives 
and goals. Computronix 
Technologies® will remain resolute in 
promoting the project economy, 
service economy, knowledge 
economy and sustainable 
development through our absolute 
commitment in advancing IT 
innovation and unalloyed loyalty and 
association we have with our parent 
company named Systemtronix 

Solutions Limited® and its training 
service brand named Systemtronix 
Learning Centre (SLC), which have 
very useful in the dissemination of IT 
knowledge and IT industry-led 
certification training projects that are 
en vogue with the support of worldwide 
renowned IT Training Services 
Providers and IT Services Providers, 
IT equipment Manufacturers and IT 
Vendors.

 

We are the best IT genius in the IT services and IT products we provides. Call us 
now on +234-813-961-7210. Mail to: <sales@computronixsupport.com>. Follow us 
on Facebook and Twitter: @ComputronixT. Follow us on LinkedIn: @computronix-
technologies. Thank you so much for deciding to choose us as your best IT Services 
Provider. We shall NEVER relent in delivering our quality IT services, and 
succeeding where other IT companies failed to perform well in fixing existing IT 
problems. 

Authored By: 

Raphael Okafor. 

Chief Technology Officer (CTO) 

Computronix Technologies® 
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	It is good for our Clients, end-users and stakeholders to know that IT Support Services for many businesses have repetitive tasks, activities, work packages and projects that are recurring in nature due to IT requirements in daily running of business ...

